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Preface

This user guide provides step-by-step instructions on how to open an Self-employed Person account
in an MPF scheme on the eMPF Mobile App. All screenshots are for illustration purposes only. The
actual design of the app interface may be different.

For any enquiries regarding the eMPF Platform, please contact us through the following channels:

eMPF Customer Service Hotline @ 183 2622

Email enquiry@support.empf.org.hk

Hong Kong Island
Unit 601B, 6/F, Dah Sing Financial Centre, No. 248 Queen’s
Road East, Wanchai, Hong Kong

Kowloon
Suites 1205-6, 12/F, Chinachem Golden Plaza, No. 77 Mody
Road, Tsim Sha Tsui East, Kowloon

New Territories
Suite 1802A, 18/F, Tower 2, Nina Tower, No. 8 Yeung Uk Road,
Tsuen Wan, New Territories

eMPF Service Centre

Opening Hours

Monday to Friday : 9:00 a.m. to 6:00 p.m.
Saturday :9:00 a.m. to 1:00 p.m.
Closed on Sunday and Public Holiday

Version: 1.2
Date :4]ul, 2025
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Self-Employed Person Account Enroiment

Self-employed Person(SEP) is required to enrol in an MPF scheme and open an SEP
account within the first 60 days of commencing self-employment. Please follow the
steps below to open an SEP account via the eMPF Mobile App.

G;MPF sh

WES -
Register r Activate your eMPF (For Member]
Login
Member Employer

@ Continue with iAM Smart

° Log in to the eMPF Mobile App.

or

Lagin 10 Type

'@ Username eMPF 1D

Forgot Usarname?

&

Remember Me Fargot Password?

) [
Login )

My MPF 5 X
MPF Account
= MPF Account Enrolment Enrolment
A Enrol an MPF account such as Tex
Deductible Voluntary Conribution Please select the types of MPF

Account, Special Voluntary
Contribution Account and maore

accounts you would like to enral.

'’ ”
Make One-time Voluntary o Tap My M PF on the menu ba r and
*  Contributions " 1]
PE1R s — tap “MPF Account Enrolment”.
your Tax Deductible Voluntary IT
Conbition Acoourt Spete > Then select “Self-Employed Person
Woluntary Cantribution Account > I .
andfor Sell-employed Parson Self-Employed Pe Account”.
Account (If applicable)
- f e Person Account per
rac
o Seil-employed person (SEF) MP
o upnsleor st Up. ".“"““’”"“" Is required 1o enrcl in an MPF Ba
St Pl anposments schame andopena SE2 e
90 H account within the first 60 days sall
"MPF Account Management' and th i . X e
select the designated scheme. of hecoeming:self-amployed. M
ma
E Change Contribution
Frequency and/or Amount P
Change Contribution Fraquency
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and/or Amount for Tax Deductible
Woluntary Contributions (TVE)




Enrolment Instructions

< MPF Account Enrolment

Enral in an MPF account in just a few steps

@ Step 1 Select Scheme

Sedect an MPF Schene for Yoursell
| =

@ Step 2 Fill in Personal
Information

Prowide your persanal and buginess
infarmation (I applicable)

/\_;q Step 3 Make your Investment
_DD[L Choices

Choose from a k=1 of constiuent funds 10
allccate your Investments

i .fl) Step 4 Set up Contribution and
(5 Payment Detalls

Set up your contribution frequency, payrment
method and more

Step 5 Upload Supporting
Document

Upload supporting documents, such as
andreas proof

Required Items

Bafore you start, please prepare the fallowing items o
ensra a smeath enrolment process:

+ HKID

Self-Employed Person Account Enroiment

4 Self-employed Person... X

(1]

Select Scheme

Please select an MPF schema. You may visi the
Trustee Service Comparative Platform provided
by MPFA to compare the scheme details and
services offered by different trustees,

Important Motes: Onfy the schemes that have bean
onbearded on the eMPF Platform but pot yet
enrolled will be displayed balow. Your MPF account
Infeemation will not be available an the Platform
until your scheme has bean onboarded onto the
eMPF Platfarm,

Read the instructions and tap

Start Enrolment }

Scheme Namea

MPF Scheme A

<

] Select a Scheme to enrol and tap

Total Number of Constituent B
Funds: 20

Start Enrolment

H(

Select Identity Verification
Method

Self-employed Person...

Far security reasons, please choose 8 method
to werify your identity first. (Using 1AM Sman” is
recommended for eaiser legin in the Tutire)

e o

WM Seart

iAM Smart

Austhenticate by logging Inte the “IAM Smart

e-Identity Verification

performing HKID g and facial
recognition [HammoryOS and EMUT ane fot supported
at this momans)

¥ou may need ta supplement relevant
isentity documsnts for verilication purpese.

e According to the chosen scheme, you might be required to verify

your identity, please select an identity verification method:
(a) “iAM Smart” or (b) “e-Identity Verification”.
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Self-Employed Person Account Enroiment

< Continue in the "iA.."

-

You will be redirected to the
"IAM Smart”,

]
Download the “iAM Smart” =
mobile app to your smartphone and
register as an “iAM Smart” user.

AROUESIAM Smart" “eMPF would like to open the ‘iAM
A Smart” s & on&.sloo personatised digital Smart” . X
=il Follow the instructions and perform

the subsequent steps as indicated on
your “iAM Smart” mobile app.

‘Warm reminder, if selecting "IAM Smart”, please
ensure you have installad “iAM Smart"mobile app on
your mobile phone, and successfully registered as a
user.

[ CE— )
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Tips: Please have your HKID card ready for identity verification.

Tap and perform the subsequent steps as indicated on your

Mobile App.
< X ¢ X
1of2 Front Face X
Smart Tips:
Please take note of the following when ¥ gooonoooon
scanning your 1D card and performing g e iz S
facial recognition o Rl
0000 1111 2222

ID Card Scanning =0 | = ' " -~
S You will need 1o scan the front of your =1 ) = ;

1D card. A DO-MM-YY 8670198

Smart ID Card / New Smart ID

. I Card (Issue from 2018)
'Ij,} Identity Verification

When performing facial recognition,
place the device at your eye level and
follow the an-screen instructions.

@)
~
HKID

[ Start Scanning ]

Facial Recognition
20f2 Front Face X

Move the spotlight into the red box and
keep the frame green

Lift your phone camera to eye level

oooooooooo
HONG KONG PERMANENT IDENTITY CARD

L
Chan, Tal Man

0000 1111 2222
-
S

‘.

MM-YY  L8GT0199

Tips: Please do not place your HKID card on the table when scanning. Instead, hold the

edges of the HKID card to avoid covering any information with your fingers, ensuring a
smooth scanning process.



Self-Employed Person Account Enroiment

» Continue the Enrolment Process via eMPF mobile app

o( Self-employed Person... X

©0 = = 5

Personal Information

MPF Scheme A
Trustes: Teukies A

Information

+/  Company Detalls L

Campany Name (English)

ABC Company

Gompany Name (Chiness

ABC 27

Organization Type

Sole proprietorship -

°{ Self-employed Person... [ X

o0

+  Personal Details b

Surrimie (Engiish)

Given Mame [English)

Glven Misme (Chinese)

Reqistration Typ

Business registration v
Roglatration No
87654321000
Branch No, s I I
. cro
Mature of Business I
Others ¥
Others -

® Add Business Information

+"  Principal Business Address -

Hace of Birth

Hong Kong, China -
satlonality
Chinese v
ob Title
Others v
+/  Contact Information v I
' Address v
+"  Way of Communication -

.+ Commen Reporting Standard
Form

)

10 Document Type [

Fill in your business information
(if applicable).

° After you complete the authentication
process via “IAM Smart” or
“e-Identity Verification”, some of
your personal information will be
pre-filled automatically. Please review
if the pre-filled information is correct
and fill in the remaining information
including Contact Information,
Address and more. Then, tap .

Remarks: If the contact information in your eMPF and MPF account(s) is different,
notifications for MPF account(s) will be sent to the contact information according to eMPF

record.
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Self-Employed Person Account Enroiment

&% w
{ 4 self-employed Person... [B] X
o0 - a 5 8
Contact Information “
Email {Optional)
chantaiman@abc.com Verity . Q
X Tips: Please remember to verify your
Mabile bl (5045 will e skt to Hond Kang o aniyd Enter Verification - .
email address and/or mobile phone
+852 ~ 99123456 Verify Code )
Secondary Tetephone Mo: (Dptional) ;::B::e;ﬁm;ﬁgr SRR number by tapping the.uverlfy" .
5 button next to these 2 fields. You will
receive a one-time passcode through
V/ Address g » . email and/or SIS respectively,
not get a veris ation o % . . .
* WG Y simply enter the verification code to
finish the verification.
i 'E::ammnn Reporting Standard
MNext
(. J

< Self-employed Person... X

Investment Choice

Wou should identify the risk class of different funds
and gauge your own risk tolerance level before
making investment cholces.

Flease indicate which of the following constituent
fund(s) you would lke to invest in. The mendatory
and voluntary s (IF any ),
will b d to the i choice
yers provide in the table below, The ivestment
allocation percentages should be in whole numbers
(B.g. 50% not 50.5%) and the total should be 100%.

MU."\GCI‘D[}' Voluntary
b g g e Indicate your investment choice and tap .

O Resel Allocation

Default Investment Strategy (D pgy

Fund A B 300
| Risk Class 1
Fund B =z 30%
1 Risk Class 1
Fund C [Ed] A0%
| Risk Class 1
Tatal: 100%
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Self-Employed Person Account Enroiment
° < Self-employed Person... [E X @

© 0 00 e 0 0 0 0 o Fill in Contribution Details and

< Self-employed Person... [ X

Contributions & Upload Supporting Payment Method and tap '
Puynqent Document
Please upload the his) as _= \
+/  Contribution Details v :2‘;,‘13,‘15#?":&5‘&?&3’3“:&?.Z%'?f’:.:‘:‘ééﬂ?m’ﬂi%f . .
e v VN e s Remarks: If you set up Direct Debit
G+ Annually (e Contrbution period must X Gertedsincop 670 © o morghe Authorization as your Default
be same as Scheme Financlal Year) i ;\;:L:L:pﬂ‘m::; SLE:?U:?I:{Q:J"g::;;:z"W
oy et g b Payment Method, the eMPF
calendar manth and contribution day wil : H
et e o o 0 T Platform will automatically process
Scheme Financial Year will be based on i zulw“::;:iz‘r:::::;:;mm : - payments befo re the co ntrl bUtlon
the Year of Date of Joining Scheme .
day on a regular basis.
antribution Fregusncy
L J
Annually . Registration Certificate copy.pdf (5]
® Monthly 431 MB

e @ Upload the supporting document(s)
r the bialaw Tislds fJ Upload File shown on the page and tap .

06 /2024 B

13/ 06/ 2024 B8

Radove

Maximum Level of Relevant Incor

" Payment Method -
Defaull Payment Method

Other Payment Method »
Othets

Q¢ You may chaose othes payment methods
ncluding cheque, direct credit and so on
when you make & contribution.

For Membar - Please refer to the payment
mathods available in the "Contributions” »
“Make One-time Voluntary Contributions”
= select the scheme and mput the

Lurnp Sum Contribution Amount (HKD)

= "Confirm” = "Proceed to Payment
Instruction”, and select the other payment
mathod to make contribution.

Remarks:

(i) Annually

The contribution period is the financial year of your selected scheme, and the contribution
day is the last day of the financial year of the scheme.

(ii) Monthly

The contribution period is from the first day to the last day of each calendar month, and
contribution day is the last day of each calendar month.
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Self-Employed Person Account Enroiment

< Self-employed Person... [B] X

© 00000

Step 3 - Investment Choice

" Investment Cholce ~
Confirmation

Step 4 - Contribution & Payment
Step 1 - Select Scheme

+"  Contribution Details ~

+"  Select Scheme »
Payment Method ~ S cro I I

Step 2 - Personal Information I Review the information and tap
Step 5 - Upload Supporting Document

" Company Information ~ Su bm it .

+" Upload Supporting Document  ~
+/  Principal Business Address  ~

MPF iary Inf ion (If li
+~"  Personal Details "~ (g : g ary Infarmatian
Do you want ta subimit Intermediary information’
Yes
+~"  Contact Information ~
8 No
/" Address ~
+" Way of Communication ~

?

Form
< I

Terms and Conditions

By clicking the "Accept” button, you confirm
that you have read and agree to be bound
by the Terms & Conditions below.

— S Read the Terms & Conditions and tap
e [ Accept J

' —— — Enrolment Request

A Submitted

A e Reference No.: END2G0B595000143173

i ————— Submission Date & Time: 06/13/2024, 14:54 @ Your enrolment request has been

o S— Y — . .

e ——— e submitted. We will send you the

results once available,

enrolment result once it is available
via email or SMS.

Go to My Record

e Y
[\ Back to Home /1

Decline

- End -
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